Pinnacle Premix LLC - Website Business Privacy Notice

Last Updated: November 11, 2025

Pinnacle Premix, LLC and its wholly owned affiliates and subsidiaries (“Pinnacle Premix,” “we,” “us,”
or “our”) respect your privacy, and we take your privacy seriously. This Privacy Notice (“Notice”)
explains how we collect, use, disclose, and protect your personal information when you interact
with our websites, services, and communications, including when you visit our website at
https://pinnaclepremix.com.

This Notice explains:

e  What information we “may” collect from and about you when you use our services or
purchase our products, communicate with us, visit our website or interact with us through
social media.

e How we use and share the information (internally only) we collect.

e  With whom we share this information.

e The choices we offer regarding your information, and how to exercise those choices

o How we safeguard the information we maintain.

e How you can ask questions about our privacy practices and seek resolution of any concerns
you may have regarding our handling of your personal or corporate information.

Please read this Notice carefully to understand our policies and practices regarding your
information and how we will treat it. If you do not agree with our policies and practices, your choice
is to not use our website. By accessing and using this website, you agree to this Privacy Notice. This
policy may change from time to time (see Changes to This Notice below). Your continued use of this
website after we make changes is deemed to be acceptance of those changes, so please check the
notice periodically for updates.

This Notice applies to information we collect on this website and in email, text, and other electronic
messages between you and this website. This Notice does not apply to information collected by us
offline, through any other means, or through any third party (including through any application or
content that may link to or be accessible from or on the website).

CCPA NOTICE: We adopt this Notice to comply with the California Consumer Privacy Act of 2018
(“CCPA”). Any terms defined in the CCPA have the same meaning when used in this Privacy Notice.

1. Information We Collect

We may collect the following categories of personal information:
e Identifiers, such as name, email address, mailing address, and phone number.
e Account details, such as username, preferences, and purchase history.

e Device and usage data, such as IP address, browser type, cookies, and geolocation.
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¢ Business-related data, such as company name, title, and professional contact info.

e Payment and billing data, such as payment card type, payment card number, payment
card expiration date, card verification value, and billing address.

¢ Employment or job applicant data, if you apply for a position with us.

We collect this information directly from you when you provide it to us, automatically as you
navigate through the site, and from third parties (for example, our business partners).

The personal information we collect about you may include the following, as categorized by CCPA:

o Identifiers, such as name, postal address, unique personal identifiers, online identifier, IP
address, email address, account name, or other similar identifiers.

e Personal information categories listed in the California Customer Records statute (Cal. Civ.
Code § 1798.80(e)), such as name, address, telephone number, employment, employment
history, or financial information.

e Protected classification characteristics under California or federal law, such as national
origin, citizenship, or sex.

e Commercial information, such as records and history of products or services purchased or
considered.

e Internet or other similar network activity, such as interactions with our website.

e Geolocation data, such as approximate physical location.

e Professional or employment-related information, such as current or past job history or
performance evaluations.

Information We Collect Through Automatic Data Collection Technologies
The information we collect on or through our website may include:

e Information that you provide by filling in forms on our website.

e Records and copies of your correspondence (including email addresses), if you contact us.

e Your search queries on the website.
As you navigate through and interact with our website, we may use automatic data collection
technologies to collect certain information about your equipment, browsing actions, and patterns,
including:

e Details of your visits to our website, including traffic data, location data, logs, and other
communication data, and the resources that you access and use on the website.
e Information about your computer and internet connection, including your IP address,
operating system, and browser type.
The information we collect automatically is only statistical data and does not include personal
information, but we may maintain it or associate it with personal information we collect in other
ways or receive from third parties. This information helps us to improve our website and to deliver
a better and more personalized service, including by enabling us to:
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o Estimate our audience size and usage patterns.

e Store information about your preferences, allowing us to customize our website according
to your individual interests.

e Speed up your searches.

e Recognize you when you return to our website.

The technologies we use for automatic data collection may include:

o Cookies (or browser cookies). A cookie is a small file placed on the hard drive of your
computer. You may refuse to accept browser cookies by activating the appropriate setting
on your browser. However, if you select this setting you may be unable to access certain
parts of our website. Unless you have adjusted your browser setting so that it will refuse
cookies, our system will issue cookies when you direct your browser to our website.

e Web Beacons. Pages of our website may contain small electronic files known as web
beacons (also referred to as clear gifs, pixel tags, and single-pixel gifs) that permit the
Company, for example, to count users who have visited those pages and for other related
website statistics (for example, recording the popularity of certain website content and
verifying system and server integrity).

Third-Party Use of Automatic Data Collection Technologies

Some content or applications, including advertisements, on our website are served by third-parties,
who may use cookies or other automatic data collection tools to collect information about you when
you use our website. The information they collect may be associated with your personal
information or they may collect information, including personal information, about your online
activities over time and across different websites and other online services. They may use this
information to provide you with interest-based advertising or other targeted content.

We do not control these third parties’ tracking technologies or how they may be used. If you have
any questions about such tools or targeted content, including advertisements, you should contact
the responsible provider directly. For information about how you can opt out of receiving targeted
content from many providers, see Choices About How We Use and Disclose Your Information
below.

2. How We Use Your Information

We use your personal information we collect to:
e Provide and improve our website, services, and products you request
e Ensure data security and to prevent fraud or misuse

e Respond to your inquiries or requests
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e Provide you with effective customer service

e Contact you with information and notices related to you use of our site(s)
¢ Send you updates, marketing, and service-related messages

e Personalize content and experience

e Comply with legal obligations

e Further any other purpose for which you provide your information, with your consent

3. Legal Basis for Processing

To the extent required by applicable law, Pinnacle Premix ensures that all data processing activities
are supported by a valid legal basis. These bases may include processing:

e Thatyou, as the data subject, have consented to (in which case you may revoke your
consent at any time).

e Necessary for the performance of a contract.

e Necessary for compliance with a legal obligation, or to establish, exercise, or defend legal
claims.

o Necessary to protect your vital interests or those of others.

o Necessary in the public interest.

o Necessary for purposes of our or a third party’s legitimate interests, provided that those
interests are not overridden by your interests or fundamental rights and freedoms. Where
we process your information based on legitimate interests, we will rely on the following
legitimate interests:

o Performing services for or on behalf of our customers, including maintaining or
servicing accounts, providing customer service, customer communications,
customer relationship management, facilitating transactions, verifying identity
information, and other related services.

o Marketing our products, including contacting you to let you know of products you
might be interested in, where permitted by law.

o Providing, improving, and developing our products.

4. How We Disclose Information
We may disclose personal information:
e To service providers and business partners under contractual obligations

¢ To government authorities if required by law
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e To abuyer or other successor in connection with a corporate transaction, including to a
buyer or other successor in the event of a merger, divestiture, restructuring, reorganization,
dissolution, or other sale or transfer of some or all of Pinnacle Premix’s assets, in which
personal information held by Pinnacle Premix about our website users is among the assets
transferred

e To other third parties, in order to fulfill the purpose for which you provide it, in order to
enforce or apply any agreements to which we are a party (including for billing and
collection purposes), if we believe disclosure is necessary or appropriate to protect the
rights, property, or safety of Pinnacle Premix, our customers, or others, or otherwise with
your consent.

We do not sell personal information, and we do not allow our service providers to do so.

5. Choices About How We Use and Disclose Your Information

We strive to provide you with choices regarding the personal information you provide to us. We
have created mechanisms to provide you with the following control over your information:

o Tracking Technologies and Advertising. You can set your browser to refuse all or some
browser cookies, or to alert you when cookies are being sent.

o Disclosure of Your Information for Third-Party Advertising. If you do not want us to share
your personal information with unaffiliated or non-agent third parties for promotional
purposes, you can opt-out by sending us an email with your request to privacy@viserion.co.

We do not control third parties’ collection or use of your information to serve interest-based
advertising. However these third parties may provide you with ways to choose not to have your
information collected or used in this way. You can opt out of receiving targeted ads from members
of the Network Advertising Initiative (“NAI”) on the NAI's website.

6. Your Privacy Rights

This section describes privacy rights available to individuals located in the United States, Mexico, or
Canada, as well as how to exercise such rights. If you are not located in the United States, Mexico, or
Canada, please review the appropriate jurisdiction-specific privacy notice for details regarding our
privacy practices and your choices.

United States

Depending on your state of residence, you may have rights under applicable state law concerning
the personal information that we collect and maintain about you. These rights may include:

e The right to access the personal information that we maintain about you.
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o The right to obtain a copy of the information we maintain about you.

o The right to request that we delete certain information we maintain about you.

e The right to correct any inaccuracies in the personal information we maintain about you.

e The right to withdraw your personal information from certain processing activities.

e The right to know how we have used your personal information, including whether we have
shared it with other parties.

o The right to appeal decisions we make regarding your privacy rights.

The exact nature and scope of these rights vary by state. To exercise any applicable state privacy
rights, please submit a request by emailing us at privacy@viserion.co. We will confirm receipt of
your request within ten (10) business days. If you do not receive confirmation within the 10-day
timeframe, please contact privacy@viserion.co.

Some browsers and browser extensions support the Global Privacy Control (“GPC”) that can send a
signal to process your request to opt out from certain types of data processing, including data
“sales” as defined under certain laws. When we detect such a signal, we will make reasonable
efforts to respect your choices indicated by a GPC setting as required by applicable law.

Only you, or someone legally authorized to act on your behalf, may make a consumer rights request.
If you are a parent or legal guardian, you may also make a consumer rights request on behalf of
your child. If you are an authorized agent making a request on behalf of an individual, we may
request additional information from you to verify the request. We cannot respond to certain
requests if we cannot verify your identity or authority to make the request and confirm the
personal information relating to you. We will only use the personal information provided in the
request to verify the requestor’s identity or authority to make the request and to facilitate and
respond to the request.

Some states have varying timelines for when a response to a consumer rights request must be
given. We endeavor to substantively respond to a verifiable consumer request within the timeframe
required by applicable law. If we require more time, we will inform you of the reason and extension
period in writing. We will deliver our written response by mail or electronically. The response we
provide will explain the reasons we cannot comply with a request, if applicable. If we reject a
request, you may have the right to appeal our decision. In such cases, you will be provided with
details on how to request an appeal of our decision.

We will not discriminate against you for exercising any of your applicable state privacy rights.
Unless otherwise permitted by law, we will not deny you goods or services, charge you different
prices or rates for goods or services (including through granting discounts or other benefits or
imposing penalties), provide you with a different level or quality of goods or services, or suggest
that you may receive a different price or rate for goods or services or a different level or quality of
goods or services for exercising your privacy rights.

Other State Privacy Rights
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California’s “Shine the Light” law (Civil Code Section § 1798.83) permits customers that are
California residents to request certain information regarding our disclosure of personal
information to third parties for their direct marketing purposes. To make such a request, please
send an email to privacy@viserion.co.

Mexico

If you are a resident of Mexico, you may be provided certain privacy rights under the Federal Law
on Protection of Personal Data Held by Individuals (“LFPDPPP”). These rights (“ARCO Rights”)
include:

e The right of access, which allows you to request details about which categories of personal
data are being processed.

e The right of rectification, which includes the right to correct inaccuracies in the personal
information we maintain about you.

e The right of cancellation, which allows you to delete personal data that we maintain about
you, if the grounds and purposes for processing no longer apply.

o The right of objection, which allows you to object to the processing of your data, including
processing by automated means, when such processing produces significant effects.

To exercise any applicable LFPDPPP rights, please submit a by emailing us at privacy@viserion.co.
We will confirm receipt of your request within ten (10) business days. If you do not receive
confirmation within the 10-day timeframe, please contact privacy@viserion.co.

In submitting a request, please ensure that you clearly identify the specific right to be invoked. Only
you or a legal representative may submit a request. We may request additional information from
you in order to evaluate and facilitate your request, including for verification purposes. We
endeavor to respond substantively to requests within 20 business days of receipt. We reserve the
right to deny your request for a number of reasons. For example, we may deny your request, in
whole or in part, for the following reasons:

e Ifwe are unable to verify the identity of the data subject or legal representative.

e Ifwe do not hold personal data about the data subject.

e If complying with the request would harm the rights of a third party.

e [fcomplying with the request would be contrary to a legal impediment or resolution from a
competent authority.

e Ifthe request has already been carried out.

If we deny your request, we will communicate such decision to you, as well as the reasons for the
denial, within 20 business days.

If you believe that your rights have been violated, you may file a data protection request with the
Ministry of Anti-Corruption and Good Governance within 15 days of receipt of our response. If you
have any questions regarding our policies and practices, you may contact our Data Protection
Officer at privacy@viserion.co.
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Canada
Personal Information Protection and Electronic Documents Act

If you are located in Canada, you may be provided with certain rights pursuant to the Personal
Information Protection and Electronic Documents Act (“PIPEDA”), including:
o The right to be informed of the purposes for processing your personal information.
e The right to withdraw consent for processing your personal information at any time, subject
to certain legal or contractual restrictions and reasonable notice.
e The right to correct inaccuracies in the personal information that we maintain about you.
e The right to acquire information about our privacy policies and practices.
e The right to access your personal information, subject to certain exceptions.
e The right to address a challenge concerning compliance with PIPEDA principles to our Data
Protection Officer.

To exercise any applicable PIPEDA rights, please submit a request by emailing us at
privacy@viserion.co. We will confirm receipt of your request within ten (10) business days. If you
do not receive confirmation within the 10-day timeframe, please contact privacy@viserion.co.

If you make a PIPEDA rights request, we will inform you whether or not we hold personal
information about you. We may request additional information from you in order to verify your

request. We will respond to your request within a reasonable time and at minimal or no cost to you.
If we are able to facilitate your request, we will provide such information in a form that is generally
understandable. In responding to your request, we will attempt to be as specific as possible. If we
are unable to respond to your request, we will inform you of that decision. If you are unsatisfied
with how we have handled your request, you may file a complaint with the Office of the Privacy
Commissioner.

Other Provincial Privacy Laws

If you are a resident of Quebec, Alberta, or British Columbia, you may be afforded certain rights
under the Privacy Act (Law 25), Alberta Personal Information Protection Act (“Alberta PIPA”), or
the British Columbia Personal Information Protection Act (“BC PIPA”), respectively. Under these
laws, you may be provided with the following rights:

e The right to access the personal information we maintain about you, and the right to have
such information communicated to you in a structured, commonly-used technological
format.

o The right to rectify inaccuracies in the personal information we maintain about you.

e The right to be informed of the purposes for which information is collected and the means
by which information is collected.

e The right to withdraw consent for processing of the information collected.
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e The right to have personal information de-indexed, in certain circumstances (i.e., “the right
to be forgotten”).
e The right to file a complaint with an appropriate regulatory authority.

The exact nature and scope of these rights vary by province. To exercise any applicable Canadian
provincial privacy rights, please submit a request by emailing us at privacy@viserion.co.

We may request additional information from you in order to verify your identity and facilitate your
request. If we are unable to complete your request, we will notify you in writing. If you are
dissatisfied with our decision regarding your request, you may contact your local Privacy
Commissioner’s Office.

We may transfer your personal information outside of Canada. In such cases, we will employ
reasonable data security measures designed to secure your personal information from accidental
loss and from unauthorized access, use, alteration, or disclosure. If you have any questions
regarding how we handle cross-border data transfers, please contact our Data Protection Officer at
privacy@viserion.co.

7. International Transfers

If you are located outside the United States, your information may be transferred to, stored, or
processed in the U.S. or other jurisdictions. We use appropriate safeguards (such as contractual
clauses) to protect your data when transferred across borders. Our servers and databases are
located in the United States or in other countries and the information on these servers and
databases may be accessed by our staff (or staff of our service providers) located in other countries
where they have a “need to know.” Different countries have different privacy laws and
requirements, and some, including the United States, provide less legal protection for your personal
information than others. Please know, however, that no matter where your personal information is
collected, used, transferred or stored, if it was collected through our sites, it will be processed in
accordance with this privacy notice and any click-through agreements that apply to you.

BY USING THIS SITE, YOU ARE CONSENTING TO THE COLLECTION, USE, AND TRANSFER OF YOUR
PERSONAL INFORMATION IN OR TO THE UNITED STATES OR ANY OTHER COUNTRY IN THE
WORLD.

WHERE YOU HAVE THE RIGHT UNDER APPLICABLE LAW, SUCH AS IN THE EUROPEAN ECONOMIC
AREA (“EEA”), THE UK, OR ELSEWHERE, YOU MAY WITHDRAW YOUR CONSENT AT ANY TIME BY
CONTACTING US. PLEASE NOTE THAT IN THE EVENT THAT YOU WITHDRAW YOUR CONSENT, WE
MAY STILL BE REQUIRED OR PERMITTED BY LAW TO COLLECT, USE AND DISCLOSE SOME OR ALL
OF YOUR PERSONAL INFORMATION.

8. How We Protect Your Information
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We’ve implemented commerecially reasonable security controls, including encryption, access
controls, and secure infrastructure, to protect your personal information from unauthorized access,
disclosure, or misuse. We cannot 100% guarantee the security of your personal information. For
this reason, we urge users to take every precaution to protect their personal information while
using the Internet.

9. Children Under the Age of 13

Our website is not intended for children under 13 years of age. No one under age 13 may provide
any personal information to or on the website. We do not knowingly collect personal information
from children under 13. If you are under 13, do not use or provide any information on this website.
If we learn we have collected or received personal information from a child under 13 without
verification of parental consent, we will delete that information. If you believe we might have any
information from or about a child under 13, please contact us at privacy@viserion.co.

10. Changes to This Notice

We may update this Privacy Notice from time to time. If we make significant changes, we will notify
you through our website or other means. Your continued use of our services after an update means
you accept the revised notice.

11. Contact Us
If you have questions or wish to exercise your data privacy rights, please contact:

Data Protection Officer
Pinnacle Premix, LLC
Email: privacy@viserion.co
Address:

7019 West Sunnyview Ave

Visalia, CA, 93291

END OF POLICY
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